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>> Hi, everyone.  We'll get started in a moment.  If you're not familiar with the slide that's showing now, one thing we've learned is that sometimes when people come into Zoom, they don't have the right speakers.  So the attached ‑‑ I'm sorry.  The screen that you're seeing now shows kind of how to select your speaker system.  These are the options that the person who took the screen shot had.  

    Clearly they're a MacBook Pro user.  But this is how you select the various speakers that you have.  It's similar for camera and microphone, but you're a webinar viewer.  So you don't have options to change the camera or microphone.  

    Why don't we go ahead and get started.  It looks like there's a little animation here.  

    One thing to know is we now have closed captioning done through Zoom.  If you haven't done this already.  You can click on the closed caption which is on your control bar for Zoom and show subtitles.  You can also view full transcript and you'll see a running transcript.  

    You can also have the option to select subtitle settings so you can actually change the settings for stuff like that.  

    So this is the start of the webinar.  

>> Hello and welcome everybody to the national trends in disability employment or nTIDE lunch and learn series.  

    This webinar is being recorded.  We will post an archive of each webinar each month on our website at www.researchondisability.org/nTIDE.  This will also provide copies of the presentations, the speakers easy' bios 

>> As an attendee of this webinar you are a viewer. 

>> To ask questions of the speakers click on the Q&A box and type your questions into the box. 

>> Speakers will review these questions and provide actions during the last section of the webinar. 

>> Some questions may be answered directly in the Q&A box. 

>> If you have any questions following this recording, please contact us at disability.statistics@ unh.edu. 

>> Or toll free at 8 for more information. 

>> Thanks for joins us and enjoy today's webinar!  Andrew Houtenville my name is Andrew Houtenville I'm from the university of New Hampshire.  Welcome to today's nTIDE lunch and learn.  

    As mentioned before there's a subtitle closed captioning available.  You can click on the closed caption option and collect subtitles.  You can also view the running transcript, and you can also change the subtitle settings if you want to change the font.  

    All right.  So up‑front matters.  As was mentioned before.  This is the nTIDE lunch and learn.  We are on the first Friday ‑‑ of course I'm getting a phone call.  

    We're on the first Friday of every month, almost always.  It's a joint effort of UNH Kessler foundation and the association of university centers on disability.  It's also in part funded by the rehabilitation research and training center on employment policy and measurement, which is funded by NIDILRR.  

    Today we'll go in four parts.  I'll present the numbers with John O'Neill at Kessler Foundation, Denise Rozell.  We also have two guest speakers to talk about COVID.  

    And we'll do Q&A at the end.  So we'll have all three parts at Q&A.  You can also ask questions during the webinar in the Q&A box and sometimes we'll answer those as we go along.  

    Next slide.  John O'Neill, take it away.  

>> John O'Neill:  Thank you, Andrew.  Good day, everybody.  Andrew, next slide?  

>> Andrew Houtenville:  I'm trying.  No!  Went too far.  That's giving away the secrets.  Let's see.  One more up.  I think this is the beginning, John.  There you go, John.  You're set.  

>> John O'Neill:  Thank you.  Anyway, the nTIDE report, as Andrew said, is a monthly report.  And it's a press release with info graphics looking at the latest employment statistics.  We're looking at primarily during the COVID epidemic, we are looking at month‑to‑month changes, whereas in the past we looked at the same month the previous year to the current month.  

    And we did that because of the ‑‑ had adjusted.  But now we're looking month to month because seasonal adjustment is basically irrelevant, and we're looking at the changes as we go forward during the epidemic.  

    The data from the jobs report is from the Bureau of Labor Statistics and as Andrew said usually presented on the first Friday of each month.  Next slide?  

>> Andrew Houtenville:  This is tricky because I hit down.  I hit down again.  There we go.  

>> John O'Neill:  Okay.  The data is sourced from the current population survey, and it is what the media makes so much of in terms of the unemployment rate.  We don't report the unemployment rate because it can go up and down for various reasons which are hard sometimes to discern.  

    We stick with primarily reporting the employment to population ratio, but we also report the ‑‑ 

    Institutions and this data has been available since September of 2008.  When the census bureau, amongst other federal surveyors added the 6 disability questions to the federal surveys.  And as I mentioned, it's not yet seasonally adjusted.  Andrew, I think I'll hand it back to you.  Andrew is going to report the numbers, and just to give you a bit of a preview, 
I think the numbers are interesting and also potentially troubling.  Andrew, go ahead.  

>> Andrew Houtenville:  Okay, John.  Thanks for that foreshadowing.  The numbers, I'm going to be careful with page down.  This is the beginning just before the pandemic hit.  You can see that people without disabilities had a decline.  These data were really for the early part of March.  So this is the early part of March.  So the pandemic really didn't come into full swing 
until later in March.  And so that's what you kind of see where ‑‑ you see the gap between people with and without disabilities, and as John mentioned, this is actually the percentage of people who are employed out of the population.  So it's not comparable to the unemployment rate, which is the number of people who are not working as part of a labor force.  

    The next slide.  Aim.  So here you see the big start of the pandemic.  This is the early part of April just before the national shutdown, I believe.  And you see a huge jump for people without disabilities, there's a big jump that's never been seen before.  If you look at numbers throughout the Great Recession, they're hitting around in the 60s.  High 50s.  
this is really unprecedented ‑‑ I'm sorry.  They're going down to probably the, you know, let's see what are these dimensions.  They're going down around 3% points.  Here we're seeing a 10 percentage point decline.  For people without disabilities, this is precedented.  We've been at this level before back at the mid teens.  '13 and '14.  

    While this is a big jump, it's not unprecedented within the disability population.  Next slide will show May.  May we see a rebounding.  So a lot of people, when you hear we lose jobs, it's not exactly job loss.  Many people are on temporary layoff, so they are on furlough.  That's what a temporary layoff is synonymous with furlough.  So you can be called back.  You haven't been permanently terminated 
from your position.  Saying this is reflecting job loss and job gain is a bit of a misnomer.  But you see a rebounding a bit in May.  A continuing of that rebounding in June.  Not quite as much for people with disabilities.  As you see for people without disabilities.  But you see a rebounding.  We're going to get a little complicated.  So we're going to add July.  So we're squeezing this in.  

    And I'll clean up the slide in a second.  There's July.  July went up for people without disabilities a little bit, not much.  And down a little bit for people with disabilities.  Percentage wise this is a bigger jump and decline and this is a bigger increase.  But percentage‑point wise they're roughly the same but in opposite directions.  We're seeing a bit of a tapering off.  

    Certainly if you look for these jumps for people without disabilities which represents the majority of the economy, the increase was much slower than in the previous two months.  For people with disabilities, it actually went down.  So this is perhaps showing a bit of retrenchment.  This may reflect as John mentioned in the nTIDE report released this morning, 
it may reflect the resurgence of COVID.  Or we're still in the first wave, as many epidemiologists will say, just delayed for certain parts of the country.  Let's clean this up a little bit and show you last July.  If we compare this to last July, we're still no where near what we were last July.  

    So this is a concern, and we'll hear more about it.  My son just started eating ‑‑ Adam, would you mind eating in a different room, please?  He's crunching tortilla chips for breakfast.  

    So I want to take a look at the labor force participation slide.  Labor force participation rate.  This is the percentage of the population that is both employed and actively looking for work.  And on temporary layoff.  So this is the percentage of people who are engaged in the work force.  The percentage of the population.  So it's the labor force, the population ratio.  

    They're in the labor force.  To be in the labor force according to the official statistics have you to be working, looking for work actively in the last four weeks, and/or on temporary layoff.  And not permanently terminated.  Not permanent job loss.  So what we see is ‑‑ it certainly, this is the same dimensions on the axes.  

    It doesn't change quite as much as the employment‑to‑population ratio.  Because people who are unemployed are considered to be in the labor force.  To be out of the labor force, you have to be completely removed from any kind of job market activity.  So what we see is early on, we didn't really see a decline for people with disabilities.  

    And I actually saw this as being a really good sign early on.  And I still think it's a good sign.  Because look at what happened with people without disabilities.  They declined pretty precipitously.  There was a decline for people with disabilities in that same month, but it really kind of leveled off.  Why it's a concern is that when you leave the labor force, A, you could be a discouraged worker.  

    You were looking for four weeks and you stopped looking after four weeks or more.  So or you're on some kind of government program, which doesn't permit you to work.  Or disincentivizes you from working.  So this recent decline is really a red flag, especially since it went up slightly for people without disabilities.  

    So relatively speaking, this decline is kind of a ‑‑ it's not moving in the same direction as people without disabilities.  So that to me is actually a big indicator of concern.  And we're really going to pay attention to this.  Because this could be a more permanent situation of being disconnected with the labor force altogether.  

    And as this ‑‑ my big concern is as this pandemic continues, if it continues, the longer it takes, the longer people will start deviating from the labor market.  Moving out of the labor market.  And losing skills.  Losing connection with their employers.  And really it's not a great sign to see the labor force participation rate decline.  Right?  

    So I'm going to turn it over to Denise in a minute, once the slides respond.  Usual R. You're on deck, Denise.  From the university centers on excellence in disabilities I'm going to advance the slides for you.  

>> Hi, everybody.  I will tell you I was saying before we got on the call today that I finished my slides last night at like 8:30, and sure enough things changed.  So we'll talk through all of this and I'll give you what I know.  Usually we start out with federal policy.  The first thing to talk about, and probably the only thing that is going on ‑‑ not probably.  The only thing that's going on in Washington to the extent 
that anything is going on is around a COVID‑19 push for a stimulus bill or relief bill that they're called COVID 4.  I talked with you about this ‑‑ and I'm sure if you're reading any newspapers you're seeing lots of updates on this.  Let me give you a little bit of what I know.  What we're hearing, and this is some of what's changed.  There are negotiations going on between the White House 
and the represents of the White House and the democrats, Speaker Pelosi and Senator Schumer.  Senator McConnell has not been playing a bit of a role.  There were three‑hour negotiations last night.  All the parties walked out and said we aren't closer than we were.  We're close on a few things, but the big ticket items, for instance as I said, the top line numbers, the 
democrats want $3 trillion the Republicans are at 1 trillion dollar and so far they aren't getting any closer.  The message last night and from this morning is pretty negative about whether they're going to come to an agreement by today, which is one of the deadlines they had set in place.  Obviously they can set another deadline.  And the word we hear now, they are saying they might 
meet again today.  The House has already gone home.  The Senate while technically in session today, most of the Senate has gone home.  They can always call them back, both sides.  But once they start leaving it becomes more unlikely.  So as of this morning, it looks like the President is looking to move on some executive orders, as opposed to 
wait are for the Congress to do something.  So we'll see.  And again, it's all in flux.  This could be changing as I'm sitting here.  There could be a meeting happening that we don't know about yet.  We'll see.  But it looks pretty negative this morning.  It was looking pretty positive yesterday morning.  It's looking pretty negative this morning.  

    These are things we're hearing.  Will say I want to highlight that 22 organizations in the disability community came together and did a call‑in day, including APSI, including AUCD, literally 22 organizations, call‑in day on last Tuesday asking people to call and talk about the need for home and community‑based services, the needs for things to address 
people with disabilities in this bill.  The senate democrats did a day of action on the 5th where they were reading lots of stories on the floor from people with disabilities about why it's important to have home community services and about why it's important that the issues that people with disabilities care about 
be highlight indeed this bill.  Next slide.  The reality is, ‑‑ we skipped one there.  Okay.  What may be on the table that affected the disability community.  That's the one you're looking for, Andrew.  It's my third slide.  But I'll just keep talking.  

    The things that might be on the table.  Things that we have asked for.  Things that might be on the table, not that we've asked for.  Enhanced unemployment.  That's one of the things being fought over, the extra $600 a week that expired the end of July, that's still on the table.  And the President is saying he thinks he can do that by executive order.  Frankly the lawyer in me tells me that I'm not sure he can.  Eviction protection is still on the table trying to make sure that people can't get 
evicted and extending the limit on evictions.  Postal service relief.  The Democrats are looking for a big number there.  The Republicans interestingly enough have agreed to a small number there.  Liability protection, I'm going to come back to that because it's disability‑specific.  

    School funding, it seems like there's an agreement on school funding.  There's a question of how much and there's a question we can pushing from the disability community and asked for specific funding targeted to IDEA.  Neither side seems to be talking about that right now.  

    There was some agreement around SNAP as well.  Flip to the next slide and let's talk a little more specifically about the disability stuff that we're asking for.  Home and community‑based services, I'm going from the bottom up.  The importance of having something targeted specifically to home and community‑based services.  

    It says AUCD priority, I stole the slide so I didn't change that.  Home‑and community‑based services we need to have investment to support the wages and services for people with disabilities living in the community.  That's everything from direct care workers ‑‑ there's all kinds of things wrapped in that.  The draft of the Senate bill that we've seen doesn't include anything specific to HCDS 

    So we need to addressing that as a community.  We the community is asking for $20 billion in home and community‑based services funding.  As of right now it's being talked about by the democrats, but there doesn't seem to be a lot of movement.  That's something to continue to push.  I mentioned a minute ago ADEA.  

    There is funding in HEROES, $90 billion for schools.  One of the versions we've seen had money in it for education, nothing specific to idea.  That 105 is probably not true anymore.  Don't know how much.  But we're asking for specific funding for IDEA.  

    Now the liability waivers.  I do want to talk about this for a minute.  What we have seen as various drafts coming out of the Senate, this is not in the House bill.  What we have seen in various drafts coming out of the Senate are what they're calling liability shields.  Meaning ways to protect employers or others from being sued during the pandemic, for a variety of things.  

    Why I want to raise is because there are liability shields in the drafts that we have seen to basically waive the employment discrimination portions, Title 1 of ADA, to waive some of the public accommodations requirements under ADA, to waive other civil rights the Jean particular nondiscrimination provisions.  GINA.  ADEA, which is the aging civil rights statute title 7.  

    The idea would be if people sue under these provisions, that you would ‑‑ that you couldn't sue during this time.  This is a big worry.  We have heard over time ‑‑ and I can ‑‑ a big worry.  The disability community is behind this.  NCIL has a statement, AUCD has a statement.  Go look for them.  I don't know how you wave civil rights.  But it's there.  

    And the argument is that employers shouldn't be able to be sued for somebody getting COVID while they're working or for forcing somebody to come back in ‑‑ there's a whole host of things under that, and we can talk more about that.  But it's a big concern.  It's a little unclear.  We have heard at one point that senator McConnell was saying at one point he had to have this.  

    It was a red line for him.  At another point he said no, maybe not.  We've heard it from ‑‑ we've heard yes, it is, no, it isn't.  Yes, it is a big thing people are pushing, no it isn't.  It's a little unclear whether it's being talked about or not.  So that's another thing to add to your list of things to talk to your members about, around COVID 4.  

    And I would say you need to continue to call and talk to your members of Congress about these things, the importance of home‑and community‑based services and targeted funding.  And no liability shields.  

    That's the federal policy update.  And you know as much as I do now about what's going on in this moment.  Next slide, Andrew.  

    A few other things that I'm bringing you, kind of the news from the field piece.  There are a couple of things I've seen on masks.  I'm sure you're hearing as much as I can from my friends and relatives about ADA and can you ‑‑ does ADA require to you wear a mask or does ADA give you an exemption from wearing a mask and there are all these little cards out there 
that people are saying ADA should protect me from wearing a mask, all kinds of stuff that is not legitimate.  There are two pieces I found, one is from JAN that can be shared.  And frankly I would print it out and carry it with me.  Do I have to wear a mask in the store, all of that stuff that is not true.  JAN's is like one page.  Do I have to, can I, what are the alternative accommodations.  What does ADA really say?  

    Quotes from the EEOC, quotes from the CDC.  It's nicely done.  The link is there.  The other is from the northwest ADA center and they have one on face coverings and businesses.  It's longer like 6 pages.  It specifically addresses the ID cards.  It specifically addresses people in businesses wearing face coverings.  It's in an FAQ format.  It gives some state examples and further 
resources and links.  It's a more detailed version.  But again, if you're having those issues in your communities, it's another one I would print out and carry with me and be willing to give to people.  Because frankly businesses are going to want to see this.  They're going to want to know what are the rules and how can I look at them.  

    How can I know what they are and have something that says so.  And this is really well done and more detailed.  And it's another way of having something in your hand to get you in the door to talk about the importance of employing people with disabilities.  And you bring them information.  You bring information to the businesses and they will appreciate that and talk about other things.  

    The next one ‑‑ this is a fascinating article.  It's in the journal of urban health.  I've been watching, again, coronavirus stuff.  This one is disability, urban health equity and the coronavirus.  And the idea is how do we promote inclusive cities for everybody using, if you will pardon the expression, coronavirus as a way of pointing it out.  Where are the intersections of disability emergencies 
and urban health challenges.  It gets into the intersectionality of it, it gets into accessibility as a way of promoting cities.  It was a fascinating article and I'm really commend it to you and it's a place that I at least normally wouldn't look.  So I thought it was really interesting.  Next slide.  

    There's another ‑‑ again, as we've been talking about racial disparities and COVID.  And disability.  National core indicators also has a new bulletin out on racial disparities looking specifically around health communication and location.  So it's as not as specific to employment.  But I think the more we can find around racial disparities, COVID, disability, and all of those intersections 
people are looking for it right now and we need it on the more data we can find, the better.  Next one, Andrew.  This is an article.  The next one is an article in the journal of vocational rehabilitation and maybe you guys have seen it.  It's on recommendations from employees with disabilities on creating an inclusive workspace.  And what I loved about this one is that it's based on the interviews with employees with disabilities.  

    And it lists a whole bunch of strategies about developing that culture ‑‑ I even put the quote in.  Develop a culture that values workers with disabilities, readily provides them with needed job accommodations and ensures they are treated with dignity and respect.  

    As we talk more and more about inclusive work spaces, again for people with disabilities, for people of color, for the whole community together, I liked this one a lot because it was based on recommendations from employees with disabilities.  So if you haven't seen it, go find that one too.  Next one, Andrew.  A couple more.  

    CTE.  I have talked on these webcasts before about CTE.  And this one ‑‑ and the Perkins act and new funding and career in tech ed.  I don't know people with disabilities that we have hooked into career in tech ed to the extent we can and to the extent we should be, both because there's money there, and because it's another way into job training and careers.  

    So anyway, this is jointly put out by the national center for learning disabilities and I'll give them a plug.  They're doing some really interesting things these days.  Go look at their website.  There's some really nice coming out.  And advanced CTE.  And that's on improving equity and access to equality CTE for students with disabilities.  

    And it includes some things you can do.  I love the things where you can actually do stuff and they give the ideas on how to do it.  Particularly where we're not doing it as well as we could.  It gives you systems, it gives you data, how to use the data.  Some professional development possibilities.  This is another really ‑‑ another good one that's just come out.  

    Oh, the next one is on ‑‑ yeah.  Next one, Andrew.  On justice‑involved youth.  This is on ‑‑ next slide?  

>> It should be coming. 

>> It's okay.  There's a lag.  Serving justice‑involved youth with disabilities.  This is from the YTAC.  The vocational rehabilitation youth center out of Cornell.  And this is how do we reach out to youth with disabilities in other ‑‑ who are in multiple systems and being served by multiple systems.  This is another place.  We have some things to learn and to do better.  

    So I thought this was nice.  There's a review of the legislation, what it says specifically.  There's some information about alternate educational opportunities and how you can make that work, integrated wraparound services, a whole slew of recommendations and evidence‑based practices.  It's a nice one to reach out to ‑‑ again.  A community of intersectionality with a whole 
bunch of other people.  That was a bad way to say that but I'm going to move on.  I have one more on that particular issue which is ‑‑ yeah.  This is for ex‑offenders.  And this is a study of employment and earnings among ex‑offenders with disabilities.  Looking at barriers to employment, how racial and ethnically marginalized ex‑offenders, how much they earn, how they're employed 
and disproportionately unemployed.  No surprise it found that African‑Americans are employed at higher rates than both Hispanic than white ex‑offenders but they earn less then both of those groups.  I'm not sure that's a surprise but sometimes having the data can make a difference.  Next slide.  These are just two quick ones.  The new progress report from the national council on disability is out.  

    This is the report they do to Congress every year.  They have looked specifically at a number of things I think would be of interest.  This year they've looked specifically that a number of things would be of interest to folks on this call.  The transitioning youth, how do we dismantle disincentives to work ‑‑ that's a typo there.  Entrepreneurship, employer engagement.  There's some good stuff here and there's more detail if you want 
if you want to dig in deeper.  I just have one slide since we just finished ADA month.  I have one slide.  A quick look at ADA title 1, NARIC has a quick look and a bunch of resources they have some of the JAN resources, some of the ODEP resources, specific to employees and employers.  It's ADA month.  I'm sure you guys had your email boxes full of ADA stuff as well.  I certainly did.  

    This is one that puts stuff in one nice slot so I thought it would be a good one to share.  I think that's my last one so I get to introduce our speakers.  And I am really excited today, actually, to have two of my colleagues who are either in or formally part of the UCE did.  D network.  Wendy Parent‑Johnson is the director ‑‑ whoa.  Title is wrong.  I'll do it right.  She's the director of the Sonoran university center for excellence and developmental disabilities at the university of Arizona.  And Wendy has a lot of experience, 30 years of experience in customized employment, transition from school to work, employment first policy.  And then she's joined by Julie Christensen who is the director of policy employment at APSI.  Julie's background also, a lot of background in employment, quality of life, higher ed, transition.  

    So I was thrilled, Julie and Wendy both spoke on a recent employment call for AUCD and we're talking about a lot of the things that they're up to in a COVID and what's changed in a COVID environment for people with disabilities in employment.  So I said you have to come speak on the nTIDE so here they are and I'm going to let them speak.  Thank you, both.  

>> Wendy:  Thank you, Denise.  Can you go to the next slide?  Thanks so much.  I really appreciate being here.  It's a great opportunity and I'm so happy to share some of the work that we've been doing.  I'm going to talk about some in the state of Arizona and then Julie is going to talk about some of the national.  And then some of the previous work on Kessler‑funded project we had related to virtual supports.  

    So when we look at the current challenges right now, we were, as Denise said, we were hearing all of these problems that people were having.  We have to close our employment services.  We're not getting funding.  There's no money.  We have to lay people off.  And then the same from families and individuals saying our lives are disrupted.  What are we going to do.  People are at home, and all of these challenges 
we are hearing.  So how can we address this in the short term.  But also thinking about how can we do things differently.  How can we shift services.  We have a big emphasis on center‑based and group models in Arizona.  And so can we do things now that allows us to come out of this differently.  And can we impact those policies and practice that will actually change services 
to more competitive integrated employment.  I want to give a shout out to Susan who leads our employment efforts and was active in all of these activities we've been doing in response to making these changes.  We knew that it had to be a multi‑facetted approach, just based on all the work that we had been doing previously and currently in the employment arena.  

    So we started by talking to the decision makers with the three state agencies of funded employment services.  And asked them about their policies.  What are the policies for virtual supports and can they be allowed, and interestingly they all had policies that would allow supports to be delivered virtually.  

    They were vague enough to allow for that.  And so we wanted to make sure we could get that information out to people.  Also providing tools and strategies to allow providers and individuals to experience and be willing to participate using virtual supports.  

    So we created a virtual webinar series.  The landing page is there, if anybody is interested and you're more than welcome to join us.  All the previous videos are there.  And we have some more coming up in the future.  What I liked about this, it created a platform that we could all share discussion.  And it was very interesting, because we had families, we had individuals, we had agency people, 
we had providers and we also included the decision‑makers who were with the agency's funding services.  So we brought in speakers.  We shared creative strategies.  We had the state agencies respond to the information that was presented.  And we also heard what are the challenges with implementation so that we could talk about those things in real time with a larger group.  

    And just to give you an idea of what some of those topics were, we had national policies, we had technology.  Tech‑first initiatives.  We had a state and a provider state agency and provider come together and talk about how they were making it happen in that state.  We had an individual and family come and talk about how they were using virtual supports 
to maintain routines and stay engaged and connected.  Benefits planning virtually, how can we provide those services while people are waiting to go to work.  And also looking at very practical a job coach.  How did they convert all of their services to a virtual platform.  How were some of the preemployment transition services applying that for youth.  

    And also Native American perspectives, what does this mean in working with rural and tribal communities as well as coming up in the future about finding jobs for people and also reentry using virtual platforms.  The last one after that that's scheduled right now is to also bring the organizations together in Arizona to share what they're doing.  

    Because one of the things that we've found is that some people are doing some things.  But we need to learn from each other and the beauty of bringing everyone together provided that platform for us to be able to do that.  Next slide, please.  

    So when we look at that 

(Cell phone ringing.)

You think wow, we've got all this taken care of ‑‑ I'm sorry.  You know, we found out that there's even more challenges 

(Cell phone ringing.)

It's almost like peeling an onion and I actually wanted to put that here.  Because as we move and try adapting different services and supports, there is more issues, more struggles.  Right now people are dealing with very difficult problems that are very real.  And we're still hearing we're not getting referrals.  We don't have the cash flow from the funding, how things are paid.  

    Working out the details of how people get reimbursed.  These are all still going on, but we're working them out and trying to figure out how can we address these things.  And so looking at so many other opportunities that are coming up of providing training, we're going to be doing some pilot technical assistance, we're bringing in a database to be able to measure these things, 

    And we're continuing with the training such as tech camp that allows people with disabilities to learn using technology in the workplace.  All of these kind of different ways to bring the technology to the forefront, and also making sure that people are having the information, they're having the tools, and we're connecting to make some of these services happen for people.  

    I want to just throw out that what we're finding is, if people weren't considered employable before this, just changing to virtual services doesn't change that.  There's a whole culture shift here.  So how can we demonstrate success and how can we all share those experiences.  

    I do want to just mention something quickly about access and use of technology.  There are very big technology gaps.  We know that.  Access is a challenge.  But I would really just challenge all of us to look at that problem differently.  I hear way too often we can't do anything because there's no access.  People don't have Internet.  They don't have this.  That might be very true.  But let's look at the problem differently.  

    Instead of saying they don't, what is it that we can do?  Very interestingly, just to give you a little example here in sour calm calls, our state vocational rehab agency said we can purchase technology for people.  People aren't taking advantage of that.  Also in some of the tribal communities I work with, the Internet was made available to people.  But what the challenge is some people are doing it on their phones.  

    Some people have one technology device for multiple people in the household.  There are pots spots we can bring.  There's lots of solutions if we look at the problem differently and think about the creative ways that we can engage people and recognizing all the complexities of the systems.  It's not just one.  This isn't fixing everything, but boy does this give us another tool.  

    We are seeing some very impressive outcomes as people are moving forward and using technology in very different ways.  I'm going to turn it over to Julie.  One of the things that we did was to start a pilot survey in Arizona, which Julie has taken to the national level and expanded on all that.  So Julie?  Turn it over to you.  

>> Julie:  All right.  So next slide.  So I'm going to be really quick here because I know we don't have a lot of time.  And I know that I think Karen's going to put the link to the executive summary of the outcomes here.  But I just kind of wanted to put into perspective the impetus for doing this.  

    So as Wendy was describing, and I also want to link back to Andrew's presentation of the data.  We were seeing early on the direct impact of COVID on the employment services delivery system.  A lot of this time the way funding was stalled, Medicaid and vocational rehabilitation funding not flowing in the typical way, and also a lot of questions in the field 
about how do we services in the remote environment.  The impetus of the COVID impact study was for us to get some quick data to policy makers who have been actively working in Congress on the COVID‑19 relief.  As Denise has already shared, we continue to work on that.  

    The service system in general, we saw 67 decrease in VR referrals and 43 slowing in Medicaid reimbursements and that led to significant layoffs of direct support professionals.  Job coaches and job developers who are on the front lines of helping connect the dots and navigate what has been an evolving business climate.  

    Those who are still working we've talked a lot about job loss but there are people with disabilities who have continued to work through this crisis and have had to adapt to a shifting landscape.  New procedures, new PPE, all of these things.  The direct support professionals who support that effort really were hit very hard.  So the data that we are showing you was collected in June.  

    I was thinking in my head the way the that this data aligns with some of the things Andrew was showing in terms of what we knew in terms of outcomes at that time.  As of the beginning ‑‑ middle of June, we were hearing from providers that they're expecting an overall 23% decrease in the direct support professional work force, job coaches and job developers as a result of COVID.  

    That was in June as PPE loans and other packages were made available.  If you can go to the next slide.  And I have it up on my ‑‑ so this is going to be a little hard to do just because of the lag, but this is data that's not in the executive summary so I want to highlight it.  

    We looked at what were the job losses for people with disabilities and simultaneously what are the job gains and it was a very interesting story in June.  Our assumption is that it's changed drastically.  We did see significant job losses and for a lot of reasons that Andrew and others on this call have already described.  

    And if you go to the next slide you can see the majority of those job losses in the early stages of the pandemic were happening in retail, in manufacturing, and in sort of the healthcare services center.  Sectors, I should say.  But on the next slide you'll see that simultaneously we were seeing, from self‑reporting of providers, that they were able to help connect people with disabilities to available jobs.  

    These are essential jobs that remained open during the pandemic and there was success despite a smaller workforce and in difficulties with funding flowing, there was success in filling those jobs, and interestingly on the next slide, in the very same market sectors that we saw job losses to begin with.  And so this tells us a couple of things.  

    It tells us that we need to better understand what was happening in the early days that was creating that significant job loss or I love how Andrew positioned this as don't think of it as job loss as maybe folks were furloughed and they were coming back.  We do think that's true, but we're also concerned about reasons why folks may have lost their jobs 
and how much of that was self‑selection versus forced by what was going on at the time in the economy.  Because it's very interesting to see that the job losses match the job gains simultaneously.  So what does that mean for us in this new environment of supporting people with disabilities in the workforce to stop that flow of job loss.  

    Because clearly these are industries that are continuing to hire and are seeing people with disabilities as part of that solution.  

    So then going to the next slide, the other thing that we wanted to really understand was how services, when they are able to be provided, how that's happening, and are they happening.  So we were very fortunate to get a grant from the Kessler foundation a couple of years ago to start looking at the use of virtual supports for job coaching and job development.  

    And so it was kind of perfect timing that we were at the end of that project and had a lot of data.  And so through this COVID impact survey, we wanted to look nationally at how many people were using virtual supports prior to the pandemic.  It actually was higher than I thought it was.  It was about 30%.  But how many are using it now?  Almost everybody is.  

    And they're using it across all types of services.  Particularly supported employment, particularly pre‑employment training services.  So there are some areas that we know already, we have had the flexibility to start to shift to a different way of doing business.  And we also know that as of June, providers were saying we plan to continue to use virtual supports in the future.  

    So moving into the next slide, we're just going to shift ‑‑ wrap this up with tying this all back to what we found through the Kessler Foundation‑funded project.  That again, was pre‑COVID.  We already knew there was a DSP workforce shortage.  We were proposing at the time virtual supports weren't going to help with that and thinking about this concept of a new normal pre‑COVID that suddenly has become the right now‑reality.  If you go to the next slide, in terms of the Kessler foundation funded project, it was a 
midwest collaborative, you can see the states that were involved in this initial pilot, I'm going to turn it back over to Wendy to wrap it up in what the challenges were that were experienced in that pilot and maybe we have some time to just talk a little about sustainability and growth and where this moves.  But before I turn it to Wendy, our last slide if we have time to get to it is about policy implications.  I do want to say we are doing this survey again 
in just a couple of weeks.  Because the data is already drastically changed from where we were at in June, to link this back, because I'm a big connector of dots, that's my super power, to Denise's presentation, we are looking already down the line for COVID relief packages in the future.  It is not looking good that we will get what we need in package 4, so we want updated data and more in‑depth data to really tell 
the story of what is going on and what are the barriers to employment so that we can move forward.  And Wendy just sent me a direct message.  So Andrew, actually can you go ahead and just move to the policy implications slide?  We'll just end it there.  I think you know doing these types of surveys are ‑‑ it's a snapshot in time.  It's a self‑report.  We had 600 folks from across the country participate in a two‑week period.  

    There's lots of limitations we could talk about in terms of a research perspective.  But really the goal was to get data in the hands of policy makers who are actively negotiating COVID relief on the hill right now.  We know that changes need to be made in funding rates and procedures, in service definitions.  All of these were things that we experienced during the pilot project that we were doing in the midwest preCOVID.  The benefit is we find a lot more flexibility than we're used to seeing from federal and state comments, from vocational rehabilitation and Medicaid.  I tell people it's the only time in my life that I'm happy that employment falls under a healthcare system on the Medicaid front, because the need to move to telehealth hugely benefitted employment services for those who are eligible for Medicaid.  

    But all of these other piece that's we found in the pilot we are finding are more exacerbated now.  Wendy talked about the access to technology and broadband.  The need for training in the field, both for workers with disabilities on what technology is available to help them connect to supports, but also, quite frankly, the job coaches and job developers themselves that are used to one‑on‑one 
and are figuring out how to do this virtually.  But it can be done we have seen people holding their ground and moving on to new jobs.  I will stop there.  

>> Wendy:  I will add a comment if you don't mind.  Through our experience with the Kessler project as well as what is happening now in Arizona, I would just suggest that I really feel one element of success here is for somebody to take the lead to bring all these moving parts together to bring virtual supports to the forefront of the conversation, and to look at how do we address them as a state or as an entity in doing that.  And as a field, I really think that it's important that we stop 
looking at virtual supports as an add‑on or as a temporary service just because of COVID.  What we found through all of this work that we've done is that this can be a very effective way to provide services.  And it allows us to connect and engage other people in the employment service arena that maybe wouldn't have participated.  

    So it just gives us one more tool and repertoire how we can better do what we're doing and increased employment outcomes.  It's not all or nothing.  I think it's all part of what we do going forward.  So that's it.  Thank you.  

>> Andrew Houtenville:  All right.  Thank you.  Coming up with a question.  I was coming up with a question there's a bunch of Q&A.  Let me ask a question before it before I read some of those.  You can also take a look at them yourselves.  What would bad remote work look like?  What would a bad relationship or ineffective kind of service look like?  A lot of people are trying really hard right now to provide services and it's a big transition so everybody is paying attention.  What would a lackadaisical remote support look like?  

>> Wendy:  I can provide one quick ‑‑ this just struck me what I've heard is people are defining or translating virtual supports into a phone call and that's not what we're talking about.  We're talking about using technology, iPads, computers, phones.  But connecting through video and other ways to provide the supports.  They're not compromising the supports, but doing it through technology instead of in person.  

    That was one that just came up recently so I wanted to mention that.  Julie?  

>> Julie:  I would add to that.  It really is about how we leverage technology to continue to build relationships.  One of the things we started to see early on was with the best of intentions employment professionals doing all the work without involving people with disabilities.  So some of that self‑direction was getting lost in the shuffle because it wasn't face‑to‑face.  

    It seemed easier to email the employer directly and leave the person with disability out of it.  So those are the things we worry about, keeping it front and center.  There's no reason that the relationship side of the work that we do has to go away.  Technology is just a tool to have those relationships in a different way.  

>> Andrew Houtenville:  Okay, great.  One question is, is there any evidence that we have ‑‑ that there's been use of virtual internships?  So I had a lot of students that had internships lined up over the summer.  Is there any evidence or idea about what's happening and how virtual internships are viewed by future employers?  That would be hard to say.  

>> Julie:  I can start.  We are seeing certainly at the higher ed level a lot of applications around virtual internships.  What we're struggling with at this point is high school transition, and that's a huge issue, especially in terms of the pre‑ETS supports.  But there are some really cool pilots that are being done, some experimenting that's being done online to help connect students with businesses that have needs 
that can be done sort of in a ‑‑ well, can be done in a virtual space.  I think the difficulty is not everything is virtual.  A lot of the first jobs we think of for high school students are, they involve hands‑on getting out and doing stuff.  And I actually am excited about doing that because I think it's challenging us as a field to broaden the types of jobs that people with disabilities could be looking at.  

    I'm sorry, I'm a Pollyanna and a sill letter liner girl.  It's hard work but forcing us to get away from the model of just take them to Wendy's and think about some more concrete tasks that people with disabilities can do from their own homes that are available to people without disabilities but have not historically been avenues that we've looked at.  

>> Andrew Houtenville:  I would share your enthusiasm for the future.  Because it just opens up ‑‑ while it's struggling now to open up new opportunities and new pathways to employment, and employment services, these things may stay around after the economy is back to some semblance of normal.  

>> Wendy:  Andrew I want to add one quick thing.  I think this is all happening in real‑time.  There's lots of examples going on.  We don't really have the data around the effectiveness that I'm aware of but we do have a lot of anecdotal information for all of us to be sharing what we're trying and how we can learn from that and build better ways to provide those.  

    I've heard some really exciting ways that people are creating internships for people at home, doing new jobs and giving some experience that way.  Some of the employers we're working with are saying we just don't want people on the site right now for the pre‑employment transition services or internships.  

    So let's create virtual ones together.  So we're doing all of that, but it's all happening ‑‑ and I've heard some really good things that people are doing.  The example that's people have.  

>> All right.  Easy question.  Will the slides be distributed afterwards.  Yes, they will be posted on our website, the nTIDE website.  Yes, they will be done over the website.  They'll be distributed.  

    Here's a question.  So here we go.  Did you break down the utilization of virtual supports by rural or urban?  

>> Julie:  We did not, and thank you for asking that question.  There were a lot of things we did not ask.  But we had a very specific purpose that was 30‑thousand foot view at the time that we did this.  But as I mentioned, we are doing a follow‑up survey, and that is one of the questions that we will be adding.  

    More information to come, but also an added plug that, you know, this is about all hands on deck right now to continue to move employment‑first forward.  So happy to take questions from folks.  What are the questions we need answers to add to the next survey.  

>> Great.  Another question is there's been a challenge in monitoring under IDEA.  So schools have been really struggling and there's a question here about how would you do progress monitoring virtually for students, but also for employment clients.  So say VR clients.  Would virtual monitoring be an option?  

>> Julie:  Actually I would love to invite Denise into this as well because she does so much work in this space.  My answer is yes.  The how can it be done is a tricky piece.  But to me the biggest barrier at this point is to go back to Wendy's earlier comment.  We approach this ‑‑ we approach things from the standpoint of all the reasons we can't do something because it doesn't look like what we've done before.  

    And just having a different mindset of what can we do, I really think that's the question we need to be asking.  To a certain extent some of the monitoring that has been done to date, I think we would all agree has not necessarily been answering the questions we really want to answer.  So in some respects why not take this as an opportunity to say well what can we do that also simultaneously gets us better information.  

>> Andrew:  Okay.  You mentioned examples of unique jobs that have emerged due to the flexibility that the COVID has made necessary.  What kind of jobs specifically have you heard of?  Any ideas?  

>> Julie. .  Do you want to take that, Wendy?  

>> Wendy:  You can start.  

>> Julie. .  Okay, sure.  So one of the industries very early on that suddenly took an interest in thinking about people with disabilities was the manufacturing distribution end.  And there have been pockets of some really good work that has been done.  I know we talk a lot about Walgreens and some of the work that they've done of the but I think what has been interesting to watch, and certainly the folks in the Seattle area 
who work closely with Amazon have done some really cool things around ‑‑ it's not going to quite answer your question, because the jobs themselves I'm not sure are that exciting.  Or new.  It's just that the barriers to getting the jobs, we've come up with new strategies to be able to do that.  So some of the virtual training that has been developed to help people with disabilities so they show up at the distribution center and are ready 
to hit the ground running, I think that to me is what is exciting.  That we are really approaching this from the standpoint of what are the jobs that people with disabilities should have access to anyway versus what's the out‑of‑the‑box thinking and finding ways to utilize technology using technology to break down barriers to get there.  

>> Wendy:  That's been my experience that most of the creativity that I've seen in the process of supported and customized employment service practices, we're moving forward with looking at different ways to access jobs using a combination of in‑person and virtual technology.  And then the reentry process.  So I think that's wide open as to the world of jobs that we can access has always been there.  

    But now with technology, it may be opening up a lot more.  Doors for us to think about.  As Julie mentioned.  

>> Andrew:  Has there been ‑‑ we would love to hear strategies to help include youth with disabilities.  CTE, to help CTE include youth with disabilities.  

>> Julie:  If we had a ton of time ‑‑ my husband happens to be a CTE teacher and this is his world right now.  How to do CTE in a virtual environment.  But there is a ‑‑ I think there's a lot of opportunity right now.  And I want to add that I think one of my frustrations in watching what has happened to disability services is the number of pre‑ETS programs that shut down because they couldn't wrap their brain 
around how to do the work virtually and the reality is there is so much work that could be done in the pre‑ETS world in a virtual platform.  I've seen some really cool virtual experiential you learning things that have come up through this that are just a handful of job coaches who happen to be gamers and tech savvy and are like let's try this.  I feel like this is such a great time for innovation.  Denise you popped up. 

>> I know we're out of time, Andrew.  I only popped on for two reasons one, there are some suggestions if you go to the link for one of the things that was in one of my slides.  The other reason is to say because you mentioned pre‑ETS and I didn't say that earlier.  One of the things that they are looking at in the COVID 4 package or in a COVID package going forward is a waiver of the requirement of 15% of VR funding 
to be spent on pre‑ETS.  CSAVR I know is pushing for that.  I will put out there for those of you, who, like me or like Julie, believe that there is a way to do pre‑ETS while we are in this environment, you might want to push back or at least with your members of Congress or at least reach out to your VR folks and help them understand how to do that.  

    Because that is something being discussed at national level now to waive during this period 

>> APSE is actually against the pre‑ETS waiver but we have been pushing for the match on the 15% state requirement.  That the full federal allocation of VR dollars be made available to states during this crisis.  Rather than waive particular programs.  So if anything, if you hear the pre‑ETS waiver, I just change the conversation and say but you know, if you just gave states the full amount without the match, look 
how much dollars we would have available to be doing employment supports because states weren't drawing down that full match before COVID.  That's a different presentation.  But anyway.  

>> Andrew Houtenville:  I actually didn't realize we were going over.  That means it's fun presentations.  Thank you, Wendy and Julie for presenting.  Thank you Denise and John.  That's it for today.  If you still have questions in the Q&A, you can reach out to the presenters and reach out to us at UNH or Kessler Foundation and various places.  

    Thank you very much everybody.  Bye. 
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